NIKUNJ SARAF email:nikunj.saraf.eng@gmail.com
QA Manager Phone:9330346184

Objective

Aiming to secure the position of QA Test Lead with an organization that values innovation
and quality assurance initiatives. Looking forward to joining an established company as a
QA Test Lead where | can use my experience in developing test cases and debugging
software applications.

Synopsis

10+ years of experience in Software testing Working experience in all functional and nonfunctional
testing methodologies. Experience in Banking domain like SWIFT, MDM (Master Data
Management),Data hub, Transaction reporting, settlement and rencociliation, Transaction messages,
Payment cancellation, Simulator for virtual Bank,Account,User creation, shadow ledger,etc.
Experienced in authoring and executing test cases through Selenium. API testing with rest assure and
Cucumber. Experience in mobile app testing with City Bank,TD Bank.

Technical Skills

Domain Scope Tools and Technology
Supply chain (Siemens| Production, Assembly,Delivery,Payment | AWS, TFS,JAVA React s
with Coca Cola) Gateway
Servey Domain Windows and Android .net, AWS,Azure, Intellij
(NSSO - version,Master data
Central management,data
Government manipulation,Integration, Ul
survey projects) testing.Client handling,Build

delivering version by
version.Admin portal

automation
Payment Pain.001/Pacs.002 ISO AWS, My SQL, Java/ CI
Domain (Digital 20022/Pacs.008 1ISO CD/JIRA
Edge,TCH) 20022/camt.056 1SO 20022 [ IntelliJ /
Message/admi002.001 etc. Credit Dbeaver/Maven/TestNg/Cucu

transfer and RFP with MDM (Master m ber/Selenium/Rest assure
Data Management and
orchestration engine), Payment
gateway integration like PayPal.

Supply chain (Tea Procurement, Production, Java, Mongo DB,

Board ,MJ Assembly,Delivery,Payme SQL,TFS,JIRA
valuemart ) nt Gateway

Ecommerce (Getyoo, |Page display, Session HTML,CSS, Java Scripts
Blackwolf,Escape2.Ke | Management, Usability, Sql,Dbeaver,J-Meter

e nfootware,MooFoo ) | Content Analysis,
Availability, Back-up and
Recovery, Transactions,
Shopping order

processing and purchasing,
Internationalization,
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System Integration, Login
and Security

Social Community (
Ocean Hub)

Combination of Facebook,
LinkedIn, Twitter, Slack,
etc.

PHP,React JS,Java Script
Sql,Slack,Dbeaver

Work Experience Summary

v Worked with TD Bank and City Bank to test the mobile application and generate the

defect reports.

v Reviewed requirements documents and technical specifications to provide timely and
meaningful feedback.
v Conducted manual and automated tests on software applications to identify bugs or defects.
v Maintained databases of known defects, tracking their resolution throughout the
software development life cycle.
v" Identified opportunities for improving the efficiency of the QA process through automation

or other means.

v" Tracked project timelines and milestones ensuring timely completion of tasks within budget

constraints.

v’ Ensured that all projects adhere to company standards and industry regulations
regarding quality assurance practices.
v Provided support in developing automation scripts using various tools like Selenium
WebDriver, Cucumber .
v Developed test cases based on user stories and requirements documents and ensured
they are up-to-date at all times.

v Monitored performance metrics such as response time, memory usage during stress testing

sessions.

v Performed root cause analysis for identified issues, tracked progress and reported results.
v’ Supervised a team of QA Engineers in executing all phases of testing activities.
v Developed and implemented test plans, strategies, and processes to ensure quality assurance

of products.

v Documented process flows for new features and functionalities introduced in the

application.

v Coordinated with cross-functional teams to ensure product compliance with quality
standards and customer requirements.

v/ Monitored changes in quality regulations and standards, updating
company practices to maintain compliance.

v Delivered reports on quality control metrics to internal departments for analysis as
well as to outside vendors and contractors for consideration in new contracts.

Organization Name and Experience Detail

Organization Name Profile Experience
Tuteck Technologies QA manager 3rd march to currently working
RS software (TD Bank, TCH,Alloy Labs) Test Lead 10th November 2022 to 4"
December 2024
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Mobile programming LLC (Siemens) Senior QA (Lead) 17th May 2022 to 7th November
2022
Mjunction services (Tea-Board) Senior officer (QA) 3rd June 2019 to 2nd May 2022
Randem IT (Australian based) Associate software test Nov 2018 to May 2019
engineer
Mass software solutions (Norway based) Software test engineer Feb 2018 to Nov 2018
Hinex Technologies Pvt Ltd Functional and Validation 3.2 Years
Tester

Achievements

v' Completed the certification of Project Management.
v" Successfully completed testing certification from Q-spiders (Bangalore)
v' O’ level from NIELT ( Doeacc ) from Jadavpur university campus Kolkata.

Education Details

Institution Name

Course name

Rajasthan Vidyapeeth

B-tech in Computer Science and Engineering
(2012

)

Vinayaka Mission

Diploma in Computer Science (2008)

Bankura Christian Collegiate School West Bengal Board Of Secondary Education

Personal Details

Fathers name: Late Mahabir Prasad Saraf

Mothers name: Sarita Saraf
Date of birth: 13-12-1985

Language known: English, Hindi, Bengali, Marwari

| Hereby declare that the particulars mentioned above are true to the best of my Knowledge

and Belief.

Nikunj Saraf

Kolkata
Date:




